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Abstract

Quality assurance is the continuous process to achieve academic excellence, As we know
that, India is the sccond largest educational system in the world. Its aim is to focus on quality to
achieve the required social transformation for sustainable cconomic development. To assess the
quality Higher Education Institute, University Grants Commission established biAAC. In this
paper. researcher made an attempt to find out important aspects of Students Participation in
Quality Enhancement. In the assessment and accreditation, participation of all stakeholders is
essential. The involvement of Student participation in the institutional quality enhancement
processes is crucial because Students are the main stakcholders who have much stronger voice
than any other stakcholders. In fact new NAAC guidclines has given complete focus upon this
aspect while assessment and accreditation process. Both primary and sccondary data were
collected while writing this research paper. Lastly, attempts were made to provide suggestion to
the issues relating to quality enhancement of students and their involvement for quality
assurance.

Key Words: Quality, Quality enhancement, Stakeholders, HEI's, NAAC.
Introduction

Quality is the value addition at personal, social and national level. Quality is an

inseparable and main factor of human life which directs performance in the most superior form,

We interpret quality as the condition that promotes all round development of personality. [t is the

standards of the institution which is judged by its curriculum, infrastructure, teaching-learming

method and student support & progression.  As we know that, India is the second largest

educational system in the world. Its aim is to focus on quality to achieve the required social

transformation for sustainable economic development. For this purpose to assess the quality

Higher Education Institutc, University Grants Commission established NAAC in the year 1994
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PART - 1/ Peer Reviewed Refereed and UGC Listed JournalNo. : 40776 0




OLUME- Vi, 1SSUE - 1- L"*‘;‘""“" MARUH . 2018
MN 2277 8730 - IMPACT PACTOR - 83 owen gifaebrsonl oo
ity asUAGE is the CoNtmmmS Procest fo swhieve svadeiv steellonce fie the L
and pocred itation, participation of all sakeholders it esentinl Ve inxalvenient af St
| pricpation 0 7 institutional quality enhaoement processer ix eniefal hessue Students 4r%
fhe main dnkcholders who have much stronger voice ity any othier «hikehaliers. [t fise:t,
- te the driving force behind ambitios and fap reaching Fligher Friedtion refiartrts

& Highet Educational Tnstitutes are responsibhe for communicating ite goals and nhjeciives
| 4o stodents. The offer programmes those are consistent with its gnals and objectives. They fry 1
L ffer 8 wide range of prograrmmes with adequate academic flexibility. For this pUrpose HELs
[ ain feodback from students on many occasioms, HEFs are expected to fucilitute effuctive
\ aching-learning programmes and promote healthy practices. Students ate also tesponsible to
W ek regular and deep study of leaming. They shall make optimum use of learning
- esources and oth
they give real foedback for the system improvement. For the purpose of quality enhancement.
1-: NAAC Peer Team in its visit understands the important areas from students. NAAC Peer team

er support services available in the institution. While going througft the study.

- understand the various reasons for choosing the course/institution. flexility in curriculum,
- Prospective career and opportunity, range of lcaching and learning methods expertenced, views

- on quality teaching, guidance of independent study, assessment and evaluation method, feedback

system, access 10 computers, Sports and Physical facilitics, Hostels and Canteen facilities,

' Grievance redressal mechanism, financial aid, academic and Personal Counseling ete.

. Need and Importance of the Study

E Stakeholder is person or group that has an interest in the activities of an institution. The
 teachers, the students, and the alumni, the parents and the non tesching staff ete are various
stakeholders of any educational institutions. Students are the domain clement of any higher

. education institution. Therefore, role of students is main stakeholder in quality enhancement

processes which need to be looked at different angles. It is expected that today"s students miust
act their scope of study muat be beyond the

H
. be well informed, committed, participative etc. Int
 four walls of the institution. Thus students are the driving force for fur reaching higher education

%"’f""ﬂs Considering this fact into account, researcher would like to focus light upon

émcipﬂﬁdﬂ of students in quality enhancement.
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Objective of the Study
L

b

To study the existing participation of Students in quality enhancement in the erg o

NAAC assessment,
2. To find out various views/opinions of students relating to quality enhancement in
general and NAAC Assessment and Accreditation in particular.
3. To provide Suggestions for improving quality enhancement of students.
-~-Research Mcthodology

In this paper, researcher made an attempt to find out new important aspects of Studengs

Participation in Quality Enhancement. NAAC has also given more importance for students’
quality enhancement. In fact new NAAC guidelines has shown complete light upon this aspect
while assessment and accreditation process. Both primary and secondary data were collected
while writing this rescarch paper. Secondary data was collected from NAAC & UGC Web site.
Primary data was collected through the questionnaire from $gudents and alumni of affiliated
colleges in Pune city. A sample of 50 students and 50 alumni of affiliated colleges were taken to
find out the views on participation on quality enhancement. Thus, detailed information on
v"arious aspects was collected. Findings of the data relating to it are summarized in the

form of |

|
important findings. i
Findings of the Study
Expectations/views of students relating to quality of education and participation in
quality enhancement:
a)

Sample students are of the opinion that education is an investment, [t should focus on

the academic development as well as the social and cultural dev
individual.

elopment of the

b)  Alumni are of the opinion that education is the development of a complete person with
the right attitude, with exposure to society. Updated education

helps to improve
knowledge skills, competency,

to give the right attitude to serve the society. They are of
the opinion that employability of its graduates is an important benchmark for the

quality of education being provided by an institution, Higher education is needed to
emphasize the practical aspects of leaming and encourage critical and creative thinking.

c)  Quality of education depends on the overall academic environment of the institution. A
well-stocked library,

adequate computer facilities, and well-equipped labs are the 1

—
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d)

- gpplications. . Today’s education system is imparting a knowledge but. present -
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infrastructural prioritics mentioned, Sample respondents were clear about the need for
cducation to relate to the real world, Students have critically expressed their views on
librarics with stocked only text books, depriving the students of a varied choice for
reading. They are of the view that students as well as teachers are not aware of new
developments.

The present education system stresses much on theoretical knowledge rather than

knowledge based economy requires a magic mantra in the form of knowledge
application. The curriculum is obsolete and what is taught is different from what the
industry demands. Furthermore there is lack of infrastructure in terms of competent
teachers. The quality education should provide realistic job oriented education. It
should also give importance to ethical aspects. It should be innovative, flexible and
adaptable to new global phenomenon. In the present system, pércentage of marks is the
sole criteria of judging a student and his overall understanding and practical knowledge
has no place in the system.

ﬁoth sample respondents were of the opinion that quality education could come only if
there were quality teachers who were good communicators, who could win students
away from private tuitions and who were approachable and available for students.

From the response the students it was evident that in many colleges, even if there was
an IQAC, the students were unaware of its existence.

Present system of education is lacking in a areas namely career orientation, students’
participation, technical aids and well-defined goals.

The management of academic institutions is more inclined towards quantity instead of
quality. '

The present system of appointing teachers to a large extent is not up to the mark.

Most of the sample respondents are of the opinion that Institutions put up a show for

- the NAAC visit and nothing is sustained once the visit is over. Just before NAAC visit,

k)
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there was a lot of activity with career guidance cells, health care cells etc,. Being set up

but all these initiatives have since petered out.
Students want clear desire about the quality of higher education, teaching and learning

research and community engagement are core functions of higher education.
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" should be prepared
Sample respondents were of the opinion that separat¢ reports nd

' that report before
the student representative of a committee should directly place p the

NAAC tecam when it visits the institution.,

; { can be contacted
m) NAAC team should be accessible to students’ representative. Who at

regular intervals of time to make NAAC aware of the facilities being provided any
improvement/degeneration in a particular ficld and the grievances of students?

- There should be feedback from all the students and it should not be limited to a few.
A majority of the participants opined that the formation Alumni Associations could
effectively participate in Institutional Quality Assessment by NAAC rather than

students participating in it either collectively or severally.

. Suggestions

a)

b)

®

To improve the quality of education following suggestions are provided in the paper
Full time teachers must be appoifyted instead of Clock Hour Basis teachers. Political
interference in the selection of teachers, election of Board of Studies must be avoided.
Along with traditional education, Vocational education must be introduced with the
degree levels. Quality starts from lower classes and students should be motivated to
apply the theories into the practical field. For this purpose there is need of continuous
improvement of syllabus along with necessary skills.
Students be provided with better access to information In addition to this, co-curricular
activities needed to facilitate the all round development of students, which was being
ignored at the moment in many colleges.
To built creativity of the students, teachers must not dictate notes in the class. In fact
they should guide for search of knowledge with the help of various different sources.
Emphasis should be more on practical knowledge than on theoretical knowledge.
Students should be encouraged to participate in cultural and social activities which
would make them more confident and improve their communication skill.
Feedback should be a regular feature. It should not be done anonymously but through a
face-to face dialogue. Feedback should cover all aspects — course content, classroom
environment, infrastructure, administration, and institution. Student’s unions, students’

socio-cultural groups, seminars, debates, open-sessions  etc. provide excellent

mechanisms to interact with teachers and management for quality improvement.
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f)

g

h)

)

k)

)
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Feedback approach has to be encouraged to consider the student rights at the
institutional level as part of codes of best practice. fn addition to this. there should be a
student body to interact with the management and staff,

Feedback should also be taken from students on their needs, aims and aspirations.
students should also be encouraged to give their feedback on important developments
in the society which affect their lives or agitate their minds. There should be a regular
feedback cell in every institution to collect, analyze and suggest action to be taken.
Feedback need not have a single format. While some kinds of feedback may be
collected through student-teacher interaction, others may be taken in the form of
questionnaires, and even anonymous submissions through suggestion boxes. Alumni
association is an important source of feedback. The alumni, with their experience in the
real world outside the academia, will be able to give a genuine status report of the
course and the institution. 0

Students can give their suggestions/ views through their college/institution bulletin
magazine. A copy of the same should be regularly forwarded to NAAC.

Sample respondents were of the view that quality of education should not be tied to
examination marks that students score. Emphasis should be more on assessing the all
round development of students for which reforms in the assessment procedures were
necessary.

Student must be given an education of his choice. Education must not be forced upon
by somebody else. It must be career oriented interesting and should make a student
capable of achieving his goals in life.

Social activities should be promoted in the academic institutions. In order to have
personality development of students, group discussions, seminars and interaction with
icons/successful persons should be promoted. Technology cell and subject societies
should be formulated in the colleges.

Student should be made aware of NAAC quality assessment parameters. There should

be open debates about the validity, relevance, and applicability of the parameters in the

institution.
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Conclusion

To conclude, it is found that Quality education is better than quantity education. For th;g
purpose there is a need to improve the quality of education by participation of students
Awareness and training is required for students to make the student feedback and participation
effective. If possible feedback result may be published to encourage transparency. Institution
must develop mechanisms for follow-up actions on student feedback. Researcher strongly felt
that every institute. can.improve the quality of their education by more participation of teachers
and students, Along with traditional education, Vocational education must be introduced with the
degree levels. Maintenance of high quality in the Higher Education System depends on the
intake quality control, infrastructural facilities including library and the quality of faculty,
Thus,emphasis should be more on practical knowledge than on theoretical knowledge. Students

should be encouraged to participate in cultural and social activities which would make them

more confident and imprdye their communication skill.
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